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 Service Corps Member Development Coordinator 
 -Northern Region-   
 (Indian, Alaska) 
 
 
Reports to: Regional Manager-Northern    
Classification: Full-time, seasonal (February – December) 
Salary: $2,300 - $2,900/month, DOE; healthcare benefits; paid leave; government holidays 
 
Organization description 
The Alaska Service Corps (ASC) & Serve Alaska Youth Corps (SAYC) are designed to provide 
young adults and disconnected youth the opportunity to work and live in an outdoor setting 
within a crew of 7 other people of diverse backgrounds, while performing service projects on 
Alaska’s public lands. The ASC & SAYC seek to enhance the skills, education and attitudes 
needed for work and productive lives. These crews serve on public lands projects related to 
recreation, conservation, and public safety.  The Serve Alaska Youth Corps follows a structure 
similar to the ASC but is designed specifically for disconnected Alaskan youth from ages 17-
24, who are struggling with challenges to their education and employment. Both programs 
operate on a seasonal basis.    
  
Job Description:  
The Member Development Coordinator (MDC) oversees the educational and community 
service activities of all Corps’ Members in collaboration with each crew’s Team Leaders. The 
MDC ensures that each ASC crew completes a Community Action Project (CAP) and that each 
SAYC Member completes a Member Achievement Plan (MAP), with the support of the Regional 
Manager. The MDC prepares and implements the necessary training modules for Team Leaders 
in the areas of education and community service. They regularly visit crews at project sites to 
ensure quality and consistency of educational activities, meet with community resource 
advocates, and provide respite to Team Leaders. Working closely with the Field Coordinators, 
they help all Corps Members achieve their personal goals. The MDC establishes, and ensures 
the implementation of, the Corps member development component, as well as enforces the 
procedures of SAGA’s risk management program.  
 
The crews live and operate outdoors and in all weather conditions.  Road safety 
improvements, invasive plant species removal, and trail work are common projects. Other 
projects include stream restoration and recreational cabin maintenance. A Member 
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Development Coordinator must be skilled in integrating educational activities into these 
projects, as well as be completely at ease in both “front country” and backcountry settings. 
 
This position is scheduled to be located in Juneau, AK for training for the months of February, 
March and April, after which time the position will be located in Indian, AK.  Housing will be 
provided to the successful candidate while in Juneau. 
 
Job Duties/Responsibilities: 
 
Program Management:  
 Directs educational and community service activities of the Corps crews, in collaboration 
with the Regional Manager;  
 Participates in regular Corps Staff Team meetings;  
 Ensures that any conflicts between crews and sponsors are handled professionally and 
immediately;  
 Maintains a directory of regional community resources and works with Team Leaders  
and Field Educators to connect with those in the areas in which crews serve; 
 Demonstrates professionalism while representing SAGA and serves as a role model for 
Corps crews;  
 Oversees Corps-wide events (e.g. training sessions, graduations);  
 Adheres to AmeriCorps regulations; 
 Other duties as assigned. 
 
Member Development:  
 
 Ensures that ASC crews’ Community Action Projects (CAP’s) are completed and well 
documented;  
 Ensures that SAYC Team Leaders provide their crews with educational experiences and 
that Member Achievement Plans (MAP’s) are completed;  
 Enforces policies and procedures that apply to tools/equipment, risk management, and 
vehicles.  
 
Supervision and Training:  
 
 Serves as primary supervisor of Team Leaders;  
 Oversees supervision of all Corps crews in the region;  
 Organizes and implements Team Leader orientation and training, in concert with the 
Corps Staff Team;  
 Provides 1st Aid/CPR training to SAGA’s AmeriCorps Members, as needed;  
 Serves as the primary education/community service resource for 4-6 crews;  
 Acts as a Team Leader when needed;  
 Visits crews regularly to inspect camps, maintain morale, and provide assistance to 
Team Leaders;  
 Able to perform activities required in current projects;  
 Mediates conflicts between Corps members as they arise;  
 
Documentation:  
 Maintains up-to-date knowledge of all requirements, and associated documents, 
pertaining to each Corps’ educational/community service expectations;  
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 Assists Team Leaders in reporting on all educational/community service activities;  
 Ensures that Members’ personal development files are complete and accurate; 
 Assists Field Coordinator in project reporting. 
 
 
Qualifications: 
 Bachelor’s Degree in Education, Psychology, Social Work or a related field - preferred 
 Associate’s Degree in the areas noted above - required 
 Wilderness First Responder certification – required 
 1st Aid/CPR Trainer certification - required 
 Experience leading & teaching young adults (17-25 years of age) - required  
 Experience working with at-risk populations- preferred 
 Experience working & living within a Service Corps - preferred 
 Experience educating others in motivational techniques, group dynamics, conflict 
resolution, & secondary educational curricula - required  
 Experience working on outdoor projects requiring chainsaws and hand tools 
 Backpacking and Leave No Trace camping knowledge/skills & experience teaching these 
 Experience teaching young adults in outdoor environments - preferred 
 Knowledge of Alaska’s climates and consequent opportunities/challenges – preferred 
 Valid drivers license, clean driving record (no DUI convictions in the last five years), and 
experience operating fleet vehicles – required 
 Able to pass criminal records check – required 
 Valid U.S. passport or resident alien permit - required 
 
Skills and Abilities 
 Strong interpersonal, organizational, communication, and leadership skills.  Ability to 
function at a high level, both independently and under pressure. Willing to maintain a 
flexible schedule during SAGA’s Corps season.  Ability to effectively communicate and 
work with a variety of individuals and agencies.  Ability to establish rapport with young 
people, as well as organize and direct them.  Ability to maintain neat and accurate 
records/reports.  Proficient with basic software (MS word, excel, access, etc.) and 
computers.  Must thrive in, as well as foster, team-based work models.   
 
TO APPLY: The position is scheduled to begin February 7, 2011.  Applications will be accepted until 
position is filled. Interested applicants should submit a cover letter and resume to: 
 
Recruitment & Hiring Manager 
SAGA 
P.O. Box 33037 
Juneau, AK 99803 
recruiter@servealaska.org  
 
 
SAGA IS AN EQUAL OPPORTUNITY/AFFIRMATIVE ACTION EMPLOYER 
 
 
 
